
• Mountain Lynx Transit services are avail-
able within Abingdon town limits for any 
rider requesting transportation. 

• Transit service is provided on weekdays 
(Monday– Friday) from 8 am until 5 pm. 
Dispatch hours are 8 am-4 pm, Monday-
Friday. 

• All vehicles are wheelchair accessible. 

• The Silver and Blue loops operate hourly 
along a fixed route. You may board the bus 
at any timestop or catch the bus at any 
point along the route by hailing the driver. 
Please note that if you catch the bus along 
the route, the driver will stop the bus 
where and when  it is safe to do so.  

• To schedule a trip, please call dispatch at 
least 24 hours in advance. Same-day     
requests cannot be guaranteed. If you are 
making a same-day request, please call at 
least one hour in advance of your trip. 

• Please call dispatch if you are requesting 
to be picked up within 2 blocks off the loop, 
at non-designated stops along the route, or 
in an area not served by the loop.  

• You may request from the driver a drop-
off of up to 2 blocks off the route. 

• Each time you call to schedule a trip, 
please be prepared to provide exact pick-
up location and destination addresses, pick
-up time requested, your name, and any 
special mobility needs.   

Fare Free Service 

• The use of safety belts is required. 

• Mobility devices must be secured. 

• Children aged 2 and under must either 
ride in a rear-facing child safety seat or 
be secured in a front-worn carrier.   

• Packages are limited to what you can 
safely carry on the bus in one trip. 

• Aisles and emergency exits must be kept 
clear of personal belongings. 

• Respect other riders by maintaining 
good personal hygiene practices. 

• Disorderly and disruptive behaviors 
(either verbal or physical) will not be  
tolerated. 

• Eating, drinking, vaping, and the use of 
tobacco products are all prohibited 
while traveling with Mountain Lynx 
Transit. 

• Customers must be in a location visible 
to the bus operator and allow a reasona-
ble wait time due to the flexibility of 
these routes. 

• We welcome your feedback!  Please call 
dispatch at 276.676.0700 and let us 
know what you think about our service! 

Mountain Lynx Transit operates its programs and 

services without regard to race, color, and national 

origin in accordance with Title VI of the Civil 

Rights Act. Any person who believes he or she has 

been  aggrieved by any unlawful discriminatory 

practice under Title VI may file a complaint with 

District Three Governmental Cooperative.  

For information on procedures to file a          

complaint, please contact District Three               

Governmental Cooperative/Mountain Lynx 

Transit by one of the means below. 

4453 Lee Highway, Marion, VA  24354 

Phone: 276-783-8157Toll Free: 800-541-0933 

Fax: 276-783-3003 

Email: info@district-three.org 

TTY: Virginia Relay 711 

Town of Abingdon 

276.676.0700 

4453 Lee Hwy, Marion, VA 24354 

PH#:276.783.8157 or Toll Free: 800.541.0933 

Website: www.District-Three.org 

TO  DO  LIST: 

• ______________________ 

 

• ______________________ 

 

• ______________________ 

 

• ______________________ 

 

• ______________________ 

 

• ______________________ 

Transit Rules for       

Passengers 
ABOUT THE    

SERVICE 
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BLUE LOOP   MONDAY—FRIDAY 8 am—5 pm SILVER LOOP   MONDAY—FRIDAY 8 am—5 pm 

Areas within the limits of 

the Town of Abingdon 

that are not accessible 

by the loops are served 

by demand-response 

buses on weekdays   

7:00 am-4:30 pm. 

 Please call 

276.676.0700              

for assistance planning 

your trip. 


